
 
 
 
 
 
 
 
 
 
 
 
 
 

The North West LHIN invites you to the first of our speaker series: 
 
 

An Opportunity for Real Change:  
Improving Health Quality in the North West LHIN 

 
 

Dr. Ben Chan, Ontario Health Quality Council 
 
 

Improving the quality of health care is a priority internationally.  Recognizing this opportunity for real change, the 
North West LHIN is offering a session with Dr. Ben Chan—the first presenter in our videoconference speaker 
series.  Dr. Chan brings a wealth of experience in health quality improvement and during this session will provide 
information on current and upcoming initiatives and concrete examples of how this information can be used by 
health care partners across the Northwest.  

 
 
Dr. Ben Chan is the inaugural Chief Executive Officer of the Ontario Health Quality Council, 
and a leading figure in quality measurement and quality improvement in Canada.  As the 
former CEO of the Health Quality Council (HQC) in Saskatchewan, Dr. Chan led an ambitious 
agenda to report to the public on quality and implement quality improvement programs to 
improve chronic disease management; reduce waiting times in cancer care, emergency 
departments and family practice; and prevent adverse events in ICUs and long-term care 
facilities.  He looks forward to connecting with health service providers across the Northwest! 

 
 

Wednesday, June 4, 2008 
12:00 p.m. to 1:00 p.m. (EST) 

Videoconference via Ontario Telemedicine Network (OTN) 
 
 
 

To RSVP please contact Darlene Ibey, Program Assistant, at darlene.ibey@lhins.on.ca or  
(866) 907-5446 ext. 2013 (toll-free) or (807) 684-9425 ext. 2013. 
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