
 
 
 
 
 
 
 
 

Building Quality and Efficiency: Together We Can 
 

AGENDA 
 

March 25, 2009 
7:45 a.m. to 4:00 p.m.  

Mediterranean Room, Italian Cultural Centre, Thunder Bay 
 

7:45 a.m. Registration Desk Opens 
8:00 a.m. Breakfast Buffet 

8:30 a.m. Welcome and Opening Remarks  
Gwen DuBois-Wing, Chief Executive Officer, North West LHIN 

8:45 a.m. Outline of the Day 
Collin Reaney - Reflections 

9:00 a.m. 
Presentation: 

Building Quality and Efficiency: Lessons Learned from the Chinook Experience 
Dr. Vern Jubber, Chief Clinical Officer, Chinook Health 

10:00 a.m. Applicability to the Northwest 

10:15 a.m. Refreshment Break 

10:30 a.m. 

Panel Presentations: Expanding Quality and Efficiency - Regional Success Stories 
 

The Shared Care Model, Dr. Jack Haggarty – St. Joseph’s Care Group 
 

Chronic Disease Self Management, Terry Horan – Greenstone Family Health Team 
 

The FLO Experience at Thunder Bay Regional Health Sciences Centre, Jennifer Bean –TBRHSC 
 

A Team Approach to Primary Care, Katherine Campbell – Dryden Family Health Team 
 

11:45 a.m. Discussion on insights from the panel 
Brief instruction for the afternoon 

12:00 p.m. Luncheon Buffet 

1:00 p.m. Group Discussions:  
Spreading Innovation, Sharing our conversations with larger group 

2:30 p.m. Refreshment Break 

2:45 p.m. 
Presentation: Next Generation Health Care - A Patient Centered Education Approach 

 

Dr. Terrence Montague, Adjunct Professor of Medicine, University of Alberta and Principal, 
CareNet Corporation 

 

3:45 p.m. 
Reflections on Dr. Montague’s Comments 

 

Closing Remarks, Evaluations  and Adjournment 
 


