North West LHIN

Environmental Scan

A supporting document to the
Integrated Health Services Plan 2010-2013

Released June 2010
Data valid as of November 2009

.PF>
Zﬁ' Ontario

Local Health Integration
Network




North West Local Health Integration Network

Environmental Scan 2




1.0 INTRODUCTION

2.0 GEOGRAPHY AND POPULATION CHARACTERISTICS
2.1 Geography

2.2 Population Characteristics
2.2.1 Age Distribution
2.2.2 Aboriginal population
2.2.3 Francophone population
2.2.4 Socio-Economic Characteristics

3.0 POPULATION HEALTH
3.1 Data Sources and Data Limitations
3.2 Health Status and Health Outcomes

3.3 Chronic Conditions
3.3.1 Prevalence
3.3.2 Level of Care for Diabetes

34 Health Practices and Use of Preventive Care

4.0 HEALTH SERVICE UTILIZATION
4.1 Data Sources and Data Limitations

4.2 Acute Care
4.2.1 Inpatient Separations
42.1.1 Patient Flow
4.2.1.2 Hospitalization Rates Due to Chronic Conditions
4.2.1.3 Discharge Status
4.2.2 Alternate Level of Care (ALC)
4.2.3 Critical Care Utilization
4.2.4 Acute Care Wait Times

4.3 Ambulatory Care
4.3.1 Day Surgery
4.3.2 Unscheduled ER Visits
4.3.3 ED Utilization by North West LHIN Sub-Area
4.3.4 Emergency Hospital Transfers
4.3.5 Emergency Department Length of Stay (LOS)

4.4 Diagnostic Services

11
12
12

14

14

15

17
17
19

19

23

23

24
24
24
27
29
30
34
38

41
41
43
48
48
50

53



4.5 Complex Continuing Care and Inpatient Rehabilitation
45.1 Complex Continuing Care (CCC) Beds
4.5.2 Inpatient Rehabilitation Beds
4.5.3 Cardiac Rehabilitation

4.6 Long-Term Care
4.6.1 Long-Term Care Homes — Beds and Occupancy
4.6.2 Case Mix Measure
4.6.3 Wait Times for LTC beds
4.7 Home Care
4.7.1 CCAC Clients by LHIN
4.7.2 Home-Based Care Utilization Rates by Sub-Area
4.8 Community Support Services
4.9 Mental Health and Addiction Services
4.9.1 Mental Health Services
4.9.2 Substance Abuse and Problem Gambling Programs
4.9.3 Community Mental Health and Addiction Services
4.9.4 Ten-Year Strategy
4.10 Primary Health Care
4.10.1  OHIP Fee for Service Utilization

4.10.2  Location of Primary Care Physicians
4.10.3  Other Primary Care Providers

5.0 HEALTH HUMAN RESOURCES

5.1 Supply of Physicians in the North West LHIN
5.2 Supply of Nurses in the North West LHIN

5.3 Supply of Other Health Care Professionals

54 Health Care Provider Education

6.0 EHEALTH READINESS
6.1 Provincial Perspective

6.2 Regional Perspective

55
55
57
59

60
60
62
63
65
65
66
67
69
70
75
77
78
78
78

82
82

84

84

90

92

94

96

96

100



